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1. GDPR General Statement  

Personal Data means data held either on a computer or in a paper-based filing system which relates to 

a living individual who can be identified from that data. 

The Data Protection Act 1998 prescribes the way in which the Company (KRL) may collect, retain and 

handle personal data. 

KRL recognises the importance of protecting personal data and providing privacy measures and has 

made substantial progress to ensure its compliance with the requirements of the Data Protection Act 

and the EU General Data Protection Regulations which becomes effective on 25 May 2018. 

KRL recognises the significant changes for controlling and processing data.  We will work with staff and 

contractors to with staff (those who handle personal data) to ensure they are aware, prepared and 

trained to be transparent with their handling of personal data. 

 

2. Who we are and how to contact us. 

Kingscote Rojay Limited trading as KRL Limited/Ltd. 

We do not have a dedicated Data Protection Officer, as defined by legislation, due to the size of our 

business and proportion of data we control and process.  Our Finance Director and Operation Directors 

have overall responsibility for our data protection, supported by our Compliance Officer. 

For any questions or concerns relating to this Privacy Policy or our data protection practices, or to make 

a subject access or any other request regarding the information we hold, our registered/head office is: 

KRL Ltd, (Head Office) Unit A3, Windsor Place, Faraday Road, Crawley, W Sussex, RH10 9TF.                            

Tel: 01293 867980   Email: compliance@kr-l.com  Website: kr-l.com 

 

3. What information we hold about you 

The personal data that we collect about you may include the following information:  

 Personal data you provide to us in person, via email, via our website or by telephone.  We will issue 

a GDPR New Customer Consent Form which will give them details of what information we collect 

and for what reason and how to opt-out at any time and roll out a continuous programme involving 

checking for accurate and up to date information. 

 We will keep a record of any credit/financial dealings, as required by the HMRC and current 

financial legislation. 

 As part of our AEO Registration, we are required to hold security-related information about Third-

Party organisations that we use to provide assurance as to who we are dealing with.  These records 

are kept electronically, within a database and as a hardcopy.   

We do not keep the following: 

 We do not keep information about your use of our website such as your IP address, which is a unique 

number identifying your computer, including personal data gathered using cookies 

 We only hold personal information in relation to a domestic freight delivery to sharing with our Third-

Party partners for the sole and lawful purpose of completing the delivery.   

a. Sensitive Personal Information 

We will not collect, use and store sensitive personal information in relation to our business/domestic 

customers.  

We have a Data Protection Policy for Staff which is contained within the Employment Handbook.  

KRL will not process sensitive personal data without the individual’s consent. 
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4. Keeping Records Safe 

Hardcopy records containing personal information are kept in secure locations and once archived are 

sent to our secure storage at our Telford Branch.   

Electronic records - All computer/workstations are passworded for access and the freight system - 

Cargowise system is accessed only through a login.  All office computers have been set (in line with AEO 

Security protocols) so they turn off after 5 minutes inactivity.   

Those staff who work with company laptops and mobiles, are required to take particular precautions in 

respect to ensuring security and confidentiality of the information.  Whilst in transit company equipment 

most be kept in a locked briefcase and when in a car, locked in the boot.  If vehicle is then to be left 

unattended, the member of staff is required to carry the case with them. 

Staff Training:  we have a GDPR General Awareness Training Document, which is provided to all staff as 

part of their induction checks and is due to be rolled out to all current staff. 

KRL will review personal data regularly to ensure it is current, it’s accuracy and relevant. 

a. Transfer of Confidential Information  

All transfer of information carries an element of ‘risk’ that it may be intercepted by third parties 

(intentionally or otherwise) or go astray.  

Before transferring data, staff are asked to follow the below and answer the three questions below 

and only if all three are answered in the affirmative can the information be passed on:  

1. Is the recipient entitled to this information?  

2. Is the proposed use of this information clearly identified?  

3. Are we supplying the minimum amount of information required?  

Practically, if there is anything sensitive contained in the information, it is best practice to send a 

test email containing a password, after this a reply from the recipient confirming receipt and then 

sending the passworded document via email. 

Hardcopy Copies 

Any current hardcopy records when not in use, will be kept in lockable filing cabinets. 

 

5. How we use your information and your rights. 

Cold calling activities are only made by using generic contact information, unless directly given the 

personal details via methods such as business card. 

We will only send marketing literature to a general email address or directly to an email address of an 

individual where we have already gained consent. 

 Each new customer/third party is issued with a new customer form or Security Declaration (if it is 

a Haulier) to complete and they sign to agree to us holding personal data in line with their 

transaction with us.  The New Customer can opt-out anytime, once the initial transaction is 

complete by contacting compliance@kr-l.com.  Our third-party requests will be renewed on a 

regular basis (not less than annually) and these are required to be kept as part of the Authorised 

Economic Operator (AEO) Regulations. 

 If we receive a request for personal data to be removed from a record, the record will be 

forwarded/sent to our Compliance Department for action.  The requirement is 30 days, but we 

aim to action a request within 14 days of receiving the notification. 
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 We will keep a record of when and how we got consent from the individual and vice versa a 

record of anyone wishing to opt-out. 

We have CCTV cameras at various of our sites and are positioned for security surveillance only (as 

required by our AEO registration).  Information is accessible only by relevant managers - our Transport 

Manager at Telford and Production Manager at Aldershot.   The records are wiped after 30 days, unless 

required for evidence. 

a. Your data protection rights 

We will only store your data for as long as is necessary to comply with the requirements of your 

contractual and any legal obligations or lawful processing conditions that may exist as a result. You 

have certain legal rights under UK data protection law and regulations, summarised as follows: 

1. The right to be informed about our data processing activities, including through Privacy Notices 

such as this. 

2. The right of access to the personal information we hold about you. To request a copy of this 

information you must make a subject access request in writing to us. 

3. The right of rectification. You may ask us to correct any inaccurate or incomplete data within one 

month. 

4. The right to erasure and to restrict processing. You have the right to have your personal data erased 

and to prevent processing except where we have a legal obligation to process your personal 

information. You should bear in mind that by exercising this right you may hinder or prevent our 

ability to provide products and services. 

5. The right to data portability. On your request, we will provide you with your personal data in a 

structured format. 

6. The right to object. 

In some cases, even when you make a request concerning your personal information, we may not be 

required or able to carry out your request. This may be because we would be unable to fulfil our legal 

and regulatory obligations under the lawful processing conditions under which we hold your data, or 

because there is a minimum statutory period of time for which we must keep your information. If this is 

the case, we will let you know our reasons. For more details on your data protection rights, please 

contact us. You also have the right to make an enquiry or to complain to the Information Commissioner's 

Office (ICO) if you are unhappy with our use of your data, or if you think we have breached a legal 

requirement. Further details about the ICO are available at: www.ico.org.uk 

b. Who we pass your personal data to 

We will only supply your personal information to other parties where such a transfer is a necessary part 

of the activities that we undertake, where you give us consent or where we are required to do so by 

law or regulation (e.g. where the disclosure is necessary for the purposes of the prevention and/or 

detection of crime). 

We never share your information outside our organisation for marketing purposes. 

You understand that we may disclose the information you provide to relevant other parties for the 

purposes described in this Notice. 

c. Partners/Outsourced  

We have key areas which are outsourced, these organisations have clear data protection policies in 

relation to the personal information they hold for us. 
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6. Transfer of personal data outside the UK 

Certain personal information held on our Information Technology systems may be transferred across 

geographical borders in accordance with applicable law. By providing us with your information, you 

consent to the collection, international transfer, storage, and processing of your information. These 

transfers are governed by European Union (EU) standard contractual clauses or equivalent data transfer 

agreements to protect the security and confidentiality of personal information. 

 

7. Subject Access Requests (SARs) 

Employees and customers have rights to see their personal information. They can make a subject access 

request to see the personal information you hold about them.  KRL will make appropriate checks to 

ensure that the person who is enquiring has the right for this information. 

KRL will aim to return a SAR within 14 working days, however, where the request is more complicated, 

we may need to take up the maximum of 30 days.  There is an admin cost of £10 for each request.   


